Step-by-Step Guide for Udemy Business

This Step-by-Step Guide contains the following sections:

A. How To: Access and Get Started with Udemy Business via NLB’s eResources
website on Desktop

How To: Access and Get Started with Udemy Business via NLB Mobile app
How To: Access and Get Started with Udemy Business mobile app

D. Note: For existing Udemy or Udemy.com members

n

A. How To: Access and Get Started with Udemy Business via NLB's eResources
website on Desktop

What do you need?

Desktop Device

e Any desktop computer with WiFi / data (e.g. 4G, 5G) connection.
0 e Desktop web browser

User Account
e Your myLibrary username and password (Click here to retrieve your

myLibrary username and/or password if you have forgotten it)

Step 1

Access NLB's eResources website (go to https://eresources.nlb.gov.sg/elearn). On the top
right of the page, “Login” with your myLibrary username and password shown below. Click to
“"LOGIN".

Log in using NLB Mobile app

Log in using myLibrary username



https://account.nlb.gov.sg/
https://eresources.nlb.gov.sg/elearn

Step 2
You will be directed back to NLB's eResources website (https://eresources.nlb.gov.sg/elearn).
Click on “Udemy Business” next.

1. Udemy Business

Udemy Business is an online learning platform that offers thousands of courses on key soft skills and

technical topics such as Software Development, Leadership, Marketing, Sales, Programming, IT, and more.

For login instructions, refer to our Step-by-Step Guide and FAQs.

Available at all libraries and home. You will be leaving the National Library Board’s site if you choose to use
the Services under Udemy Business. Please note that you must be at least 13 years of age to use the

Services.

Step 3

For library members who are accessing Udemy Business on your first login, you will be
asked to personalize your learning experience in the next few steps. Click to "Get started"”.
On your subsequent logins, you will be directed to Step 7.

Welcome to Udemy Business

Browse and explore 6,000+ top rated courses curated from Udemy.com

Step 4

Tap on “Yes! I'm in" to receive personalized learning recommendations, tips to accelerate
your learning progress, and occasional reminders from Udemy Business. Click “Next” to
proceed.

Mastering a new skill takes time; let's
keep your learning on track.

14 like personalized learning dations. tips to accelerate my progress. and
occasional remindaers from Udemy Business

Next



https://eresources.nlb.gov.sg/elearn

Step 5

Select up to 3 Technology and Business skills that matter most to you. Click “Next".

What skillsets matter most to you?

Explore the most popular Technology and Business skills.

SELECT 170 3 SKILLSETS

Technology

Digital Transformation Web Development Data Science & Analytics
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|
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—
Avtificial Intelligence. Cloud Computing
Business
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Step 6

Select up to 3 skills for the skillsets picked. Click “Start exploring”.

What skills are you looking for?

Digital Transf

Kafka, Pyl

—mm  Data Science & Analytics

Step 7
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You will be directed to your learning dashboard.
Click “Explore”, or any courses or topics to start your learning journey on Udemy Business.
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What to learn next

Technology courses curated for you
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What do you need?

How To: Access and Get Started with Udemy Business via NLB Mobile app

Mobile Device
e iOS or Android mobile device with WiFi / data (e.g. 4G, 5G)

connection.

e NLB Mobile app to be installed on mobile device.

User Account
e Your myLibrary username and password (Click here to retrieve your

myLibrary username and/or password)

Step 1
Download and install the NLB Mobile

app.

The NLB Mobile app is available on the
Apple App Store and Google Play Store.
For more information, go to
https://mobileapp.nlb.gov.sg/.

Alternatively, you can search "NLB
Mobile" in the Apple App Store or Google
Play store.

Q. nlb mobile & Cancel
u. NLB Mobile -
N P
* X%y
Get Amazing Content Borrow ...Or Use the eCard

Physical Books
with your Phone...

No need to bring
physical cards!

A digital library
in your pocket

n F eBooks
) Audiobooks
Crs]

E=) eNewspapers
£ B8 eMagozines

Step 2

Launch and enter with your myLibrary
username and password on the NLB
Mobile app. Click “Login”.

W

Welcome

Forgot your myLibrary username or password?

Don't have an account?



https://mobileapp.nlb.gov.sg/
https://account.nlb.gov.sg/
https://mobileapp.nlb.gov.sg/

Step 3 , Hi Alicia
Tap on “more” on the Discover tab.

eNewspapers
& eMagazines

Librarians' Pick
SPH Media

Newspapers

ﬂ Programmes

o more

Discover ways to
make good @ Plan Your Visit

decisions by putting
aside biases that
sometimes cloud
our judgement.
New eBooks

New Books

Designing &

Devealoping fot

Step 4 b ewssanen |

Under Learn, tap on “Udemy Business”.
Online resources

Read
S
eResources Hyread DiscoveReads
for Seniors
TumbleBook
Library
Learn
Udemy Learning Learn &
Business Packages Research




Step 5
Click "Proceed” to access “Udemy
Business”.

Udemy Business

Udemy Business is an online learning platform
that offers thousands of courses on key soft
skills and technical topics such as Software
Development, Leadership, Marketing, Sales,
Programming, IT, and more.

Available at all libraries and home. You will be
leaving the National Library Board's site if you
choose to use the Services under Udemy
Business. Please note that you must be at least
13 years of age to use the Services.

Step 6

For library members who are accessing
Udemy Business on your first login, you
will be asked to personalize your learning
experience in the next few steps. Click to

"Get started”.

On your subsequent logins, you will be

directed to Step 9.

Done & nlbsg.udemy.com A G
udemy business
Welcome to Udemy
Business

Browse and explore 6,000+ top rated
courses curated from Udemy.com

Get started




Step 7

Done & nlbsg.udemy.com YN
Select up to 3 Technology and Business
skills that matter most to you. Click udemy business 12 skip
"Next".
What skillsets matter most
toyou?
Explore the most popular Technology and
Business skills.
SELECT 1TO 3 SKILLSETS
Technology
i
Digital Transformation
i
%]
Previous m
< M @
Step 8 Done & nlbsg.udemy.com 2A O
Next, select up to 3 skills for the skillsets
picked. udemy business 22 Skip
Click “Start exploring”. What skills are you looking
for?
. Digital Transformation

Prepare for the digital
transformation of your industry by
learning big data, machine
learning, cloud computing,
blockchain, and design thinking.

SELECT UP TO 3 SKILLS

B Machine Learning

[0 eig Data

[0 Internet of Things

Previous Start exploring

< M @




Step 9
You will be directed to your learning
dashboard.

Search (using the ' icon on the top
right) or select any courses or topics to
start your learning journey on Udemy
Business.

Done & nlbsg.udemy.com A G
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Let's start learning, Alicia

What to learn next

Technology courses curated
for you
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C. How To: Access and Get Started with Udemy Business mobile app

What do you need?

Mobile Device

e iOS or Android mobile device with WiFi / data (e.g. 4G, 5Q)
connection.

e Udemy Business mobile app to be installed on mobile device.

User Account

e Your myLibrary username and password (Click here to retrieve your

myLibrary username and/or password)

Step 1 o
. . . udemy business © Cancel
Download and install the Udemy Business - 4
app from the Apple App Store (iOS) or .
Google Play Store (Android) on your mobile Ud’em‘begs'”ess o
device. AP ¥
e Download the iOS app here. Learn new skills  Find the right e Workplce
e Download the Android app here. i : T
B
Alternatively, you can search "Udemy e FY
Business" in the Apple App Store or Google ':f; - x
Play store. o i
Gt festes

Step 2 S"
. 1Znin
Launch the Udemy Business mobile app. _ g
You will be asked to enter the o ot Privacy Statoment

Organization’s account name.

Enter “nlbsg” in the field requested. Click
“Next".

Organization's account name

nlbsg .udemy.com

Find your account name



https://account.nlb.gov.sg/
https://itunes.apple.com/us/app/udemy-for-business/id954570581
https://play.google.com/store/apps/details?id=com.udemy.android.ufb

Step 3
Log in using your myLibrary username and
password. Click "LOGIN".

L]
ﬁ‘mﬂl Mational Library Board

Singapone

Log in using NLB Mobile app

CLICK BELOW

2

OR

Log in using myLibrary
username

What is myLibrary usernamea?

myLibrary usernomaa

Password

Forgot your myLibrary username/Password?

Dan't have a rryl hrnr= usarname? Apply now!

Step 4 People are Viewin
You will be directed to your learning ja—

dashboard.

Click "Allow" if you would like to receive

notifications from Udemy Business, or = : ]
where prompted*. The Complete 2022 Web iOS & Swift -

Development Bootcamp App Develop
Dr. Angela Yu Dr. Angela Yu

4.7 % %k & Kk (155,014) 48 Ak k kx|

Click "Don’t Allow" if you would like to
decide later. These notifications can be “Udemy Business” Would
configured in Settings*. Like to Send You Notifications

Notifications may include alerts,
Ne\ sounds and icon badges. These canbe i
configured in Settings.

*The notifications settings may differ on iOS

and Android mobile devices. Don't Allow Allow I
Employee One Day F
Onboarding Crash-  Management & f
Course |AnintroTo  Leadership forNew
Onboarding Manager L
Playliclent Consulting CreatoUp Acadeny 4
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Step 5

Click "OK" to opt in to notifications for
personalized and new course
recommendations.

Click "Maybe later” if you would like to
decide later.

Continue your learning journey!

Opt in to notifications for personalized and
new course recommendations.

R “

Step 6

Explore "Featured”, “Discover” or "My learning” tabs to start your learning journey on

Udemy Business.

5:049 al T -

People are Viewing

The Complete 2022 Web i0S & Swift -
Development Bootcamp App Develop
Dr. Angela Yu Dr. Angela Yu

4.7 % % 4k K (159,014) 4.8 hdk kK |

Newest to Udemy Business
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Employee One Day
Onboarding Crash- Management &
Course | An Intro To Leadership for New
Onboarding Manager

Playficient Consulting
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Featured Discover My learning Account
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Top searches

D@ E @

My organization
Learning paths >
Categories >

Browse categories

Cloud Computing >
Continuing Education Units >
Data Science >
Design >

A e ®© ®

Featured Discover My learning Account
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My learning

o

What will you learn first?

Your courses and learning paths will go here

Browse categories

Cloud Computing >
Continuing Education Units >
Data Science >
Design >
Development >
Finance & Accounting >
IT Operations >
E A

11




D. [Note: For existing Udemy or Udemy.com members]

For library members who are also existing Udemy or Udemy.com members on a personal
subscription, please first “Sign out” of the Udemy app.

Refer to steps under Section (C) How To: Access and Get Started with Udemy Business
mobile app.

End.
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