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Step by Step Guide for Accessing Kanopy General Collection and Kanopy Kids using the
NLB Mobile App and Kanopy App

This Step-by-Step Guide contains the following sections:

Access Kanopy from NLB mobile app

A. How to access and get started with Kanopy General Collection and Kanopy Kids from
NLB mobile app for first-time users

B. How to access and get started with Kanopy General Collection and Kanopy Kids from
NLB mobile app for repeat users

Access Kanopy from Kanopy app

C. How to access and get started with Kanopy General Collection and Kanopy Kids from
the Kanopy app for first-time users

D. How to access Kanopy General Collection and Kanopy Kids from the Kanopy app for

repeat users

E. Reset Kanopy account password




What do you need?

Mobile Device
Any mobile devices with WiFi / data (e.g. 5G, 4G) connection.
Kanopy mobile app

User Account
To access Kanopy General Collection and Kanopy Kids, you will need your NLB

myLibrary username.
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A. How to access and get started with Kanopy General Collection and Kanopy Kids
from the NLB mobile app for first-time users

Step 1

Select “Kanopy” as shown in the NLB

mobile app homepage.

Hi John

Aworld of¥ideos,
podcasts, and articles
beyond books

You May Like

Personalised
recommendations
based on your
reading habits
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Step 2
Click "Proceed”.



https://www.nlb.gov.sg/main/services/myLibrary-Account
https://www.nlb.gov.sg/main/services/myLibrary-Account
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Step 3
Under "New User” tab, select “Create your
Kanopy account”.

Step 4

Go to Steps 7 to 9 in Section C for the steps to
key in your myLibrary username and password,
create your Kanopy account and access
Kanopy platforms.

Note: If you do not have the Kanopy app
installed in your mobile device, you will see
the banner to download it as shown in the
screenshot below.

b nlb

Explore a
world of
cinema with
Kanopy.

New User Existing User

TIP:
@ Step 1: Login with myLibrary username

and password.

Step 2: Fill up the account creation form
OR use Google/Apple account to create

your Kanopy account.

Forgot your

Don't have a mylLibrary username?

k Kanopy

kanopy Natio..

STEP 3 OF 4

Add Your Library Card

UIBRARY CARD NUMBER:

LIBRARY CARD PIN/PASSWORD:




What do you need?

Mobile Device
Any mobile devices with WiFi / data (e.g. 5G, 4G) connection.
Kanopy mobile app

User Account
To access Kanopy General Collection and Kanopy Kids, you will need your NLB
myLibrary username.
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B. How to access and get started with Kanopy General Collection and Kanopy Kids

from the NLB mobile app for repeat users

Step 1

Hi John

Aworld of¥ideos,
podcasts, and articles
beyond books

You May Like

Personalised
recommendations
based on your
reading habits

Select “Kanopy” as shown in the NLB mobile
app homepage.

a & @

eNewspapers
& eMagazines

SPH Media
Newspapers

Linkedin
Learning

Kanopy

Programmes

Seat booking

Book Bugs

KidSpot:
Book Bugs

Re:Collections

Step 2
Click “Proceed”.

Kanopy

xt favourite film may be just a click



https://www.nlb.gov.sg/main/services/mylibrary-account/library%20membership%20and%20mylibrary%20username
https://www.nlb.gov.sg/main/services/mylibrary-account/library%20membership%20and%20mylibrary%20username
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Step 3
Under “Existing User” tab, select “Login with
your Kanopy account”.

Step 4

Go to Steps 2 to 4 in Section D for the steps
to key in your Kanopy account and access
Kanopy platforms as a repeat user

Note: If you do not have Kanopy app
installed in your mobile device, you will see
the banner to download it as shown in the
screenshot below.

b nlb

Explore a
world of
cinema with
Kanopy.

New User

TIP:
Use your email and password OR

Google/Apple account to use Kanopy.

Forgot your

Don't have a mylibrary username?

k Kanopy

kanopy Natio...

Log In

Don't hawve an account yel? Get Started

Forgot Password?
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What do you need?

Mobile Device with Kanopy app installed
Any mobile devices with WiFi / data (e.g. 5G, 4G) connection.
Kanopy mobile app

User Account
To access Kanopy General Collection and Kanopy Kids, you will need your NLB
myLibrary username.

C. How to access and get started with Kanopy General Collection and Kanopy Kids
from the Kanopy mobile app for first-time users

Step 1 Step 2 Step 3

Download the Kanopy | Select “Get Started”. Select “Find a public library”.
app on App store or
Google Play store.

¢ kanopy

Get started

Create an account with your public library card

kanopy

or sign in through your academic institution to
start watching on Kanopy.

Do you have a library card?

™~

Find a public library

Enjoy Thoughtful
Entertainment

Stream thousands of films
through your library or university

|

Are you a student or professor?

Find a university

Get Started

Learn more on Kanopy Help (4

LogIn



https://www.nlb.gov.sg/main/services/mylibrary-account/library%20membership%20and%20mylibrary%20username
https://www.nlb.gov.sg/main/services/mylibrary-account/library%20membership%20and%20mylibrary%20username
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Step 4
You may be asked to set
your  privacy  settings.

Please select based on your
preference.

Note: This step may vary for
iOS and Android devices.
The screenshot  below
shows the Android user
experience.

Step 5

e You may be able to select "National Library Board of
Singapore” from the screen (see screenshot below on
the left). Alternatively, you may do a search for the
“National Library Board of Singapore” (see screenshot

on the right).

e Select "National Library Board of Singapore”.

<« kanopy

Log In

STEP20F 4

Find Your Public Library

©

Allow Kanopy to access this device's location?

Precise Approximate
While using the app
Only this time

Don't allow

Q) Library name, city, or zip code

1RESULT FOR NATIONAL LIBRARY BOARD

Q National library board o Cancel

NLE

National Library Board of
Singapore Salct
100 Victoria Street, Singapore, 188064

NLB

National Library Board of

Development Council, Singapore

Singapore Select
100 Victoria Street, Singapore, 188064

LOCATION
South East Community Setect

Den't see your library?
Let them know you're interested in Kanopy.
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Step 6
Click "Select This Library”.

Step 7

To add your library card, key in your mylLibrary
username in the “Library Card Number” field.

Key in your myLibrary password in the "Library Card

Pin/Password" field.

< kanopy Log In

STEP20F 4

Find Your Public Library

National Library Board of
Singapore

100 Victoria Street, Singapore, 188064

Select This Library

Select Another

&« kanopy

Add your library card

SELECTED LIBRARY
Change
NLB

Mational Library Board of Singapore
100 Victoria Street, Singapore,
188064

Library card number

johntan | Key in your myLibrary username |

Library card PIN/password

| Key in your myLibrary password |

Need a card?
Apply on your library's website [

Learn more on Kanopy Help [
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Step 8

Create your Kanopy account by keying in
your first and last name, email address and
password. The email address and password

will be the login details for your Kanopy
account.

Check the boxes and click sign up.

Step 9
After you have signed up, you will be able to
access the Kanopy General Collection.

« kanopy

Log In

STEP A OF 4

Create Your Account

I'd like to receive emails about new and
recommended films on Kanopy. (optional)

G sign Up with Google

kanopy

British Television From BBC
LSk} h

aoe
Ve -
BLACROU T

e ©

Yo "
Dickensian shitechas

Coming of Age Stories
Al
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To toggle to Kanopy Kids,
click on “"More” at the
bottom right of the screen,
and select “Go to Kanopy
Kids".

kanopy

. *NLB

Go to Kanopy Kids

Memberships

Link Your Device

Settings

Browse Help

Contact Support

Sign Out

Note: You will receive an email from Kanopy in the mailbox of
the email address that you have used to create your Kanopy
account. The email is to verify your email address to complete
your registration.
e Click "Verify Email” and you will be directed to a page
to login to your Kanopy account.

kanopy

Log In to Verify Email

Don't have an account yet? Get Started

Verify Your Email

710 to verify your account

Thanks for creating a Kanopy ohntan@outlook
account. To complete your
registration, please verify your
email by clicking the link

o =
LOG IN
Verify Email Forgot Password?

{5 Continue with Google

If you have any questions or

concerns, contact us. We're

Ferets heIp' ‘ Continue with Apple

10
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D. How to access Kanopy General Collection and Kanopy Kids from the Kanopy app for
repeat users

What do you need?

Mobile Device with Kanopy app installed
Any mobile devices with WiFi / data (e.g. 5G, 4G) connection.
Kanopy mobile app

User Account
To access Kanopy General Collection and Kanopy Kids, you will need your NLB

myLibrary username.

*Note:

e Library members who are accessing Kanopy General Collection and Kanopy Kids
for the first time would have to create a Kanopy account to access the content.
Refer to Section A of this document for the step-by-step guide to set up the
Kanopy account.

e A Kanopy account enables users to set up parental control (optional), access
Kanopy General Collection and Kanopy Kids on the mobile app, watch Kanopy
content on smart TV, and personalisation features e.g. re-watch videos and create
personal playlists and favourites etc.

e The same Kanopy account can be used to access Kanopy General Collection and
Kanopy Kids.

Step 1 Step 2
Access the Kanopy app on your mobile | Select “Log In”
device.

Enjoy Thoughtful
Entertainment

Stream thousands of films
through your library or university

Get Started

Login

11



https://www.nlb.gov.sg/main/services/mylibrary-account/library%20membership%20and%20mylibrary%20username
https://www.nlb.gov.sg/main/services/mylibrary-account/library%20membership%20and%20mylibrary%20username
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Step 3
Login by keying in your Kanopy account
username and password.

Step 4
You will then be able to access the
Kanopy General Collection.

To toggle to Kanopy Kids, click on “More”
at the bottom right of the screen, and
select “Go to Kanopy Kids".

<« kanopy

Log in

New to Kanopy? Create an account.

Email address

Key in your Kanopy

johntan@outlook.com
account username

Password

Key in your Kanopy
account password

Forgot password?

oR

I i Continue with Apple ‘

[ s Continue with Google l

kanopy

British Television From BBC
e Ty 2
BLACRGUT=

Family Movies

gl OITRE, )
A e - ()“({\mui\!

\
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E. Reset Kanopy Account Password
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Step 1

If you have forgotten your Kanopy account’s
password or would
password, click “Log In".

like to reset the

Enjoy Thoughtful
Entertainment

Stream thousands of films
through your library or university

Step 2

Click "Forgot Password".

Log In

« kanopy

Forgot Password?

& Continue with Apple

(& cContinue with Google

reset your Kanopy password Learn more

about resetting your password,

Sign Up

Step 3

Enter your email address that was used to create your Kanopy account.

Note: If you have forgotten the email address that was used to create your Kanopy account,
please contact Kanopy support at https://kanopy.com/contact for assistance.

kanopy sign Up
Forgot Password

Please enter the email address associated with
your account to reset your password.

johntan@outlock.com

Password reset
Instructions have been sent to your
email address

Ok

Reset Password

Back

13


https://kanopy.com/contact
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Step 4

Check your email associated with the Kanopy account and reset your Kanopy account
password.

Click "Reset Password” in the email.

Reset Your Password

We've received a new password request. To reset your
password for your account, click on the button below.

o ———

If you didn't make this request, we recommmend you to change your password. If
you have any questions or concerns, contact us. We're here to help!

Step 5 Step 6

You will be redirected to Kanopy webpage to e After clicking “Reset Password”, you

enter your new password. will be redirected to login to your
Kanopy account using your new
password.

e You will then be able to access
Kanopy after logging in.

Reset Password
Log In

ENTER YOUR NEW PASSWORD:
Don't have an account yet? Get Started

9

RESET PASSWORD johntan@outiook com

Forgot Password?

‘ (5 continue with Google ‘

‘ & Continue with Apple ‘

If you logged in to Kanopy using Facebook in the past, reset your Kanopy.

password to continue. Learn more about resetting your password.
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